
V0 IMS: Order Form 
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V0 IMS: Order Confirmation 
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Update User Contact Lo g 

• Show pr ogress or resolution of the contact 

•	 User Contact Log rem ains open until the request 
is completed 

•	 User Contact Log record can be modified several 
times before the request is completed 

• For each modification, the log displays: 

–  the oper ator that made the modification 
–  the date and time of the modifi cation 
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Cancel an Order 

• Create a User Contact Log record 
• Validate the user 
• ECS Order Tracking (New) 
• Cancel Order (New) 
• Update User Contact Log 
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ECS Order Trackin g Screen 
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Order Trackin g 

• Order Tracking tool permits several query options 
– User Name (multiple hits bri ng Verify User Selection) 
– Order  ID (unique ID assigned w hen or der is placed) 
–	 Request ID (for l arge order s, Data Server may par tition 

the orde r and assi gn more than one Reques t ID) 

•	 Number of orders displayed can be reduced by 
use of status filters 
– Pending – Waiting for Shipment 
– Operator  Inter vention – Shipped 
– Staging – Aborted 
– Transferr ing – Canceled 
– Not found – Terminated 

•	 Click on Delete Order button to cancel a 
highlighted order 36 
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ECS Subscriptions 

• Register new events 
– Stor ed in su bscri ption server database 
– Made available through Advertisement Service 

• Accept subscriptions 
–	 Acc ept new  subs cription r equests that speci fy  an action 

and an event to ini tiate the ac tion 
– Accept subscription update r equests 
– Validate subscr iption requests 

• Process subscriptions upon event notification 
– Identify a ll s ubscri ptions  to the spec ified ev ent 
– Process the actions defined in the subscriptions 

• E-mail notification 
• Direct progra m inter face to other  serv ice prov ider s 
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Subscription Editor: Initial Screen 
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Subscriptions: Add Subscription 
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Subscriptions: Browse Events 
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Subscriptions: Actions Screen 
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Subscriptions: Qualifiers Screen 
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Data Dictionary Maintenance 

• V0 Requests to ECS are sent to ECS V0 Gateway 
•	 ECS V0 Gateway reads the ECS Data Dictionar y 

containing the terminology mapping information 
•	 V0 client must have ECS Valid terminology for 

searchable attributes 
– sour ce − campaign 
– sensor − proc essi ng level 
– geophysical parameter − geographical coordinates 
– data set name − temporal inter vals 
– data center ID 

•	 EOSDIS V0 IMS has a two-week valids update 
cycle 

•	 Tool per mits mapping (must be done when ESDT 
is loaded or reloaded) and export of valids 
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Data Dictionary Maintenance Tool 
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Data Dictionary Maintenance Tool 
(Cont.) 
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Data Dictionary Maintenance Tool 
(Cont.) 
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Data Dictionary Maintenance Tool 
(Cont.) 
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Cross-DAAC Referral 

• Referral  to another DAAC 

– User Contact Log reco rd – docu ment th e requ est 
– User Profile – verify user  regi stration 
– Data Search and Order  tool – l ocate the r equested data 
– Forw ard origina l request  to the ot her DAAC 
– Add explanatory information 
– Attach prelimi nary search as a desktop object 
– Attach or iginal Contact Log Id record 
–	 Send the re quester  E-mai l explaining that the r equest for 

help has been for warded 
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Cross-DAAC Referral (Cont.) 

• Receive referral from another DAAC 

–	 User Contact Log reco rd – docu ment receipt of the 
referr al 

–	 User Profile – verify for  yourself that the r equester is a 
register ed user 

– Data Search and Order  tool – l ocate the r equested data 
–	 Review the E-mail – verify that the search is  comple te or 

add s earch par ameter s, conta cting the user  if mor e 
informati on is necessary 

– Submi t the order 
–	 Update User Contact Log r ecord – indicate completi on 

of order ; close the record 
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Cross-DAAC Trackin g 

• Tracking to another DAAC 
– User Contact Log reco rd: document the r equest 
–	 User Profile : ver ify that the r equester  is  a register ed 

user 
–	 Query User Contract Log: search for  closed record 

concerning user r equest 
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Cross-DAAC Trackin g (Cont.) 

•	 Responding to tracking r equest from another 
DAAC 
–	 User Contact Log reco rd – update record to document 

cur rent sta tus chec k 
– User Profile – verify that requester i s still  regi stered 
–	 ECS Order Tr acking tool  – check on s tatus of user ’s 

data r equest 
–	 Teleph one or E-mail to the user – provide status of data 

request 
–	 Telephone  or E-mail to the or iginal DAAC – permit 

closing of User  Contact Log r ecor d there 
–	 User Contact Log reco rd – update record to document 

that status w as provided 
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Objectives and Importance 

•	 Overall: Proficiency in providing suppor t to ECS 
users o f the Data Acquisition Request (DAR) tool 

– Descri be the DAR too l and its pur pose 
–	 Create and submit a DAR, including instrument settings, 

data quality, tr ansmission, vi ewing geometr y, spatial 
requirements, and tem poral requir ements 

– Create and submit a query to the XAR Database 

•	 Lesson topic helps pr epare EDC User Services 
repr esentatives to assist users in application of 
the DAR tool for p reparing  ASTER Data 
Acquisition Requests 
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Data Acquisition Requests 

•	 DAR: a user request submitted through the ECS 
Client to schedule data acquisition by the 
Advanced Spaceborne Thermal Emission and 
Reflection (ASTER) Radiometer 
–	 submitted to the ASTER G round Data System (G DS) in 

Japan 
– the GDS controls sched ul ing of the ASTER instr ument 
–	 coll ected data are provi ded as level 1A and level 1B data 

to the ER OS Data Center (E DC) 
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DAR Initial Screen 
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DAR Create/Edit Request Screen 
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DAR Spatial Requirements Screen: 
Pan & Zoom 
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DAR Temporal Requirements Screen 
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DAR Advanced Viewin g Geometry 
Screen 
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DAR Special Requests Screen 
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DAR Resource Estimate Screen 
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DAR ID Dialo g 
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DAR Modify Request Scr een 
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